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PAN AFRICA CHRISTIAN UNIVERSITY
DEPARTMENT OF PSYCHOLOGY & COUNSELING
CERTIFICATE IN COUNSELLING PSYCHOLOGY		
END OF SEMESTER EXAMINATION
COURSE TITLE:  COUNSELLING SKILLS AND TECHNIQUES
COURSE CODE:  CCOU0223 
MAY – AUGUST 2023
Date: 
Time: 6:PM -8:00PM 

Instructions:
Section A: is Compulsory.   
Section B: Answer any other TWO questions from the choices provided.
Time: 2 hours


SECTION A: ANSWER ALL QUESTIONS IN THIS SECTION (20 MARKS) 
QUESTION ONE 
a) Outline three reason why it is important to use nonverbal skills in counseling. (3marks) 
b) Explain three skills involved in active listening according to Egan. (6marks)                                                                                                                              
c) With three biblical examples, elaborate ways Jesus displayed empathy. (6marks) 
d) Egan summarizes certain skills that counselor can apply when attending to their clients under the acronym SOLER explain the meaning of each letter. (5marks)
SECTION B: ANSWER ANY TWO QUESTIONS IN THIS SECTION (20 MARKS)
QUESTION TWO
a) Expound three instances when summary is useful in a counseling session. (6marks) 
b) Discuss any two conditions necessary in a counseling session according to Carl Rogers. (4 marks)                                                                                                         
QUESTION THREE
a) Outline four goals of challenging in counseling. (4 marks)
b) Discuss three instances when confrontation is appropriate in counseling. (6 marks)
QUESTION FOUR 
a) [bookmark: _GoBack]Discuss two ways a counselor can build rapport in a session. (4 marks)
b) Explain three disadvantages of using self-disclosure in a counseling session. (6 marks)
QUESTION FIVE 
a. Describe the last three stages of a counseling process. (6 marks)
b. Explain any two reasons for terminating a counseling session.  (4 marks)
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