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INSTRUCTIONS

 Read all questions carefully before attempting.

 Write your student number on the answer booklet provided.

 Answer ALL questions in Section A and ANY other TWO from 
Section B  



SECTION A – Answer all questions (30 marks)

1. Define the following terms  (4 marks)
i) a. Multicultural counseling

b. Indigenous healing
c. Worldview
d. Stereotypes

ii) A multicultural emphasis in counseling is crucial. Give four reasons (4 marks)
iii) Briefly explain the three types of micro aggression (6 marks)
iv) Discuss the characteristics of a cultural competent counselor (8 marks)

2. Family systems counseling is important while working with minority groups. Support this
statement (8 marks)

SECTION B: Answer any two questions                                                        (30 marks)

QUESTION TWO

1. Describe the three domains that reside in cultural competence (15 marks)

QUESTION THREE (15 MARKS)

1. Indigenous healers are common in every community.
a. State the expected qualities of these healers (3 marks) 
b. Outline the considered causes of problems and illnesses in your society. (4 marks)
c. Compare and contrast four traditional ways of healing and the biblical perspective 

                                                                                                                        (8 marks)

QUESTION FOUR                                                                                                   (15 MARKS)

1. Abdul is a Muslim refugee staying In Dadaabrefugee camp. You have been assigned to 
the camp as one of the counselors and Abdul is one of your clients.
a. Describe the problems / barriers you are likely to encounter in your work 

(4 marks)
b. Identify the issues you are likely to encounter when counseling(6 marks)
c. Illustrate how you are going to work with the refugees without being biased and 

offensive towards them(5 marks)

QUESTION FIVE (15 MARKS)

1. a. Define the male and female gender roles          (3 marks)
b. Discuss the issues men are likely to bring for counseling (6 marks)
c. As a minority group counselor illustrate some guidelines you would consider in order 
to effectively assist women                                                                               (6 marks)


