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SECTION A: COMPULSORY (10 MARKS)
QUESTION 1

a) Define the following terms:

1) Counselling skills. (2marks)
i) Counselling techniques. (2 marks)
b) Explain the importance of self - disclosure. (2 marks)
c¢) Briefly analyze the importance of challenging a client. (2 marks)
d) Describe the skill of attending in counselling. (2 marks)
SECTION B: Answer any THREE questions from this section 10 Marks each.
QUESTION 2

a) Describe TWO limits of confidentiality. (4marks)
b) Explain the THREE core conditions of therapy by Carl Rogers. (6marks)
QUESTION 3

a) Differentiate between transference and countertransference. (4marks)
b) Discuss THREE ways of giving constructive feedback. (6marks)
QUESTION 4

a) Discuss the importance of counselling skills. (4marks)
b) Describe THREE ways you can build rapport with a client. (6marks)
QUESTION 5

a) Examine any TWO types of counselling. (4marks)
b) Explain any THREE reasons for terminating a session (6bmarks)
QUESTION 6

a) Explain any TWO reasons why you may refer a client. (4marks)

b) Analyze any THREE verbal skills in counselling. (6marks)



