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QUESTION ONE: Compulsory
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(a) Define Communication (2mks)

(b) Discuss how each of the following forms of communication affects
communication
() Paraverbal communication (2mks)
(ii) Non-verbal communication (2mks)
(c) Assess SIX Characteristics of Communication
(12mks)
(d)Describe SIX barriers to communication that you encounter as a learner
(12mks)

QUESTION TWO

a) Illustrate FIVE aspects to consider in order to be a good communicator
(10mks)

b) Discuss two characteristics of ethical communication (4 mks)
c) Explain how the following contribute to unethical communication
(i) Plagiarism (2mks)
(ii) Misrepresenting numbers (2mks)
(iii) Distorting visuals (2mks)

QUESTION THREE
a) Explain FIVE distinct active listening components (10 mks)

b) Using relevant examples, describe the SQ3R method of reading effectively

(10
mks)
QUESTION FOUR

a) Discuss FIVE rules that should be applied by a study group

(10 mks)
b) Describe FIVE ways that you can capture your audience's attention while

introducing a speech (10 mks)

QUESTION FIVE
a) Explain FIVE R's of Note taking (10 mks)
b) With relevant examples, discuss FIVE reasons why a communicator writes

(10mks)
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