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INSTRUCTIONS

 Read the instructions and questions carefully before you 

write the answers.

 Write your STUDENT NUMBER in the Answer Booklet given

 Write clearly and legibly.

 This paper has Six  questions
 Section A is compulsory
 Answer ANY TWO questions in Section B

 ALL  PAC  University’s  examination  rules  and  regulations

apply
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Section A: Answer ALL questions   (30 marks)  

QUESTION ONE

a) Discuss the significance of any three theories of causes of conflict. Give 
contextual examples to illustrate your answers. (15 marks)

b) Explain any three different types of conflicts and discuss their 
implications in Africa. (15 marks)

Section B: Answer ANY TWO questions   (30 marks)  

QUESTION TWO

Justify the importance of applying any five rules for conflict 
identification. Give examples (15 marks)

QUESTION THREE

Argue for necessity of proper use of the principles of conflict resolution. 
Give contextual examples. (15 marks)

QUESTION FOUR

“Family is the most suitable agent and context for evangelization for 
peace.” Discuss and give examples. (15 marks)

QUESTION FIVE

Discuss the essence of understanding five conflict management styles 
based on aspects of MBTI® personality type.  (15 marks)
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