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Instructions: Answer ALL questions in SECTION A and any other THREE questions in 
SECTION B

SECTION A (10 marks)
1. Answer ALL of the following questions:

a) “Language and Communication have a symbiotic relationship.” Explain this statement. (4 marks)

b) Briefly describe how language affects the communication process (2 marks)

c) Discuss the role of ‘timeliness’ and ‘consistency’ in effective communication. (4 marks)

SECTION B (30 marks)- Answer any THREE of the following questions:
2. Illustrating with relevant examples, explain how language is a learned skill (10 marks)

3. Describe the four general rules of language that assist in effective verbal communication (10 marks)

4. a) What is ‘conversation analysis’ and why is it important in human communication? (5 marks)

    b) Explain briefly five key concepts of conversation analysis (5 marks)

5. a) Briefly describe how human beings acquire language. (4 marks)

    b) Describe briefly the key language acquisition developmental stages of humans. (6 marks)


