[image: Description: Description: PAC BW]

		



PAN AFRICA CHRISTIAN UNIVERSITY

DEGREE IN INFORMATION COMMUNICATION TECHNOLOGY

END OF TERM EXAMINATION

DEPARTMENT: 	COMPUTING & INFORMATION TECHNOLOGY 

COURSE CODE: 		BIT 107


CAMPUS: 			ROYSAMBU

COURSE TITLE: 		SYSTEMS AND HARDWARE SUPPORT


EXAM DATE: 		

TIME: 			




INSTRUCTIONS
1. This exam carry a total of SIX Questions of [10 MARKS EACH]
1. SECTION ONE (I) IS COMPULSORY.
1. Answer ANY THREE Questions from SECTION TWO (II)
1. Read all questions carefully before attempting.




SECTION ONE COMPULSORY (10 MARKS)

QUESTION ONE.
a) Discuss with relevant examples the differences between Application software and System software									[4Marks]
b) Discuss THREE signs Rehema noticed indicating his computer is infected												[3Marks]

c) Explain THREE advantages the company would gain for having in-house developer										[3Marks]
QUESTION TWO

a) Discuss TWO ways peter would use after noticing his computer could not turn on											[4 Marks]
b) Explain TWO situations of using wireless printer				[2 Marks]
c) Distinguish between disk cleanup and disk defragmenter utilities in a computer system										[4 Marks]
QUESTION THREE.
a) John was required to replace a faulty RAM chip in the computer. Explain TWO precautions he could consider to accomplish this.			[4Marks]
b) Daniel wanted to troubleshoot his computer explain THREE factors to be considered before troubleshooting 					[6Marks]

QUESTION FOUR
a) Explain TWO reasons an organization would have in disposing its computers												[2Marks]
b) Discuss TWO major reasons for performing preventive maintenance [4 Marks]
c) Discribe TWO types of Computer storage				[4 Marks]

QUESTION FIVE
a) Mary was troubleshooting a computer with hard disk failure. Suggest TWO possible causes for this.							[4Marks]
c) [bookmark: _GoBack]Cate was troubleshooting a laptop displaying a blank screen but connected to external monitor it displays the graphical user interface. Explain THREE possible cause for this									[6Marks]
QUESTION SIX
a) Annete choose to use external hard disk to store her pictures and videos. Explain THREE reasons for her choice						[6Marks]

b) James decided to upgrade his computer bought 2 years ago, Explain TWO reasons for this move								[4Marks]
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