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INSTRUCTIONS

e This examination script consists of Six (6) questions.

o ANSWER ANY FOUR QUESTIONS.
e Read all questions carefully before attempting.

e Write your student number on the answer booklet provided.



QUESTION 1

Describe the counseling process at the work place. (10 Marks)

QUESTION 2.

Discuss five forms of workers participation at the work place. (10 Marks)

QUESTION 3

Discuss the concept of employee termination of employment. (10 Marks)

QUESTION 4

Explain the concept of emotional intelligence and clearly discuss the various components of
emotional intelligence. (10 Marks)

QUESTION 5

Describe the steps that a human resource manager should follow in order to ensure that the
decisions made at the work place are effective. (10 Marks)

QUESTION 6

Discipline can be conceived of having two faces. One is positive discipline and the other is
negative discipline. Describe how a human resource manager can apply the two faces of
discipline at the work place. (10 Marks)



