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SECTION A: COMPULSORY (30 MARKS)
QUESTION 1

a) Define the following terms

(1) Emotional self-control
(11) Perception

(iii))  Assertiveness

(iv)  Attitude

(8 marks)

b) Describe three reasons why life skills are important to a counsellor
(6 Marks)
¢) Modern-day psychologists agree there are five major personality types. Explain any four
types. (8 Marks)
d) Mention four components of interpersonal communication (4 Marks)
e) List four methods of improving self-concept (4 Marks)

SECTION B: CHOOSE ANY TWO (2) QUESTIONS

QUESTION 2
a) Name three ways that could help a person to manage their emotions

(3 Marks)

b) Describe two dimensions of attitudes.
(4 Marks)

¢) Discuss four ways of strengthening relationships in expressing gratitude and appreciation

(8 Marks)
QUESTION 3
a) Discuss three attributes of Emotional Intelligence. (6 Marks)
b) Explain three ways of developing Self-Awareness. (9 Marks)
QUESTION 4
a) Mention five techniques of dealing with stress management (5 Marks)
b) Discuss any five competencies for developing Social Skills (10 Marks)
QUESTION 5
a) Explain three reasons why cognitive skills are important in interpersonal relationships.

(6 Marks)

b) Discuss the process of interpersonal communication. (9 Marks)



