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Question 1(Compulsory)



The Communication Models provide a foundation for a fast and effective contact and
relationship-building process. Illustrate the situations where an organization may adopt the
following communication models:

i.  Push model- 5 marks
ii.  Pull model -5 marks

Question 2

a) Your media firm is in the process of introducing a new TV show. Explain two
reasons why it would be important to conduct an audience analysis before launching the
programme. (4marks)

b) Using relevant examples, describe three major areas of audience analysis you should
consider in your survey in (2a) above. (6marks)

Question 3

Basing your argument on Blumler and Katz’s Uses and Gratification Theory, demonstrate
two ways in which internet users select the information to gratify their information needs on
social networks. (10mks)

Question 4

Discuss five key fields that, in your view, are creating new career opportunities in mass
communication. (10mks)

Question 5

Imagine that you are a content creator in the area of Arts and Entertainment, examine any
five challenges you are likely to experience in your daily activities.(10mks)



