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PAN AFRICA CHRISTIAN UNIVERSITY

DIPLOMA INFORMATION COMMUNICATION TECHNOLOGY

END OF TERM EXAMINATION

DEPARTMENT: 	COMPUTING & INFORMATION TECHNOLOGY 

COURSE CODE: 		BIT/BCIT 107


CAMPUS: 			ROYSAMBU

COURSE TITLE: 		SYSTEMS & HARDWARE SUPPORT


EXAM DATE: 		

TIME: 			



INSTRUCTIONS
· This exam carry a total of SIX Questions of [10 Marks Each]
· Section One (I) is compulsory.
· Answer any 3(Three) Questions from Section Two (II)
· Read all questions carefully before attempting.








SECTION ONE: (COMPULSORY) 						10 MARKS

QUESTION ONE
a) In one of the Initial practical classes, your Class was able to disassemble a system Unit and thereby identifying several components enclosed within. Discuss the sequence of events acceptable to carry out the entire experiment. 	[5marks]
b) Discuss FIVE fundamentals components that would be disassembled within the system Unit and their relevant functions.					[5 Marks]

SECTION TWO: (ANSWER ANY THREE (3) QUESTIONS) 		30 MARKS
QUESTION TWO.
									
Describe the components marked (Vac, T1, D1-D4, C2, V+, GND)shown in the logic circuit shown below for a simple Power supply Unit device with their Functions. 									[10 Marks]

[image: ]

QUESTION THREE.

a) Discuss the Entire Procedure and precautions involved in taking measurements for High Voltage Power Inlet using a digital Multimeter. 	[5 Marks]
b) Use the Resister Color Code shown below to calculate a Fixed resister of the following color codes, Orange, Blue, Green and Gold.	[5 marks]
[image: Resistor color code chart]



QUESTION FOUR.

a) Citing valid applicable reasons, Discuss FOUR good factors you will use to recommend a purchase of a computer to be used for exam processing										[4 Marks]
b) Discuss  THREE major causes of Boot failures in standalone computers [6 marks]

QUESTION FIVE.

Your windows Operating system has just crushed and you had successfully done backups on an external hard drive. Describe the entire process on how you will go about the restoration process of installing a new version of operating system indicating the process of partitioning the new drive.	[10 Marks]

QUESTION SIX.

a) [bookmark: _GoBack]Explain THREE types of malwares programs.             	[6Marks] 
b) Differentiate between system Unit and peripheral device.	[4 Marks]

END
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The standard resistor color code table:

Color _ Digit 1 Digit2 Digit3* Multiplier Tolerance Temp. Coef. Fail Rate

0 0
1 1
2 2
3 3
4 4
H H
6 6
7 7
s s
9 9

Silver

None.

* 3rd digit - only for 5-band resistors

0

PRI A ST

x10°
x10t
x102
x10%
x10%
x10%
x108
x107
x108
x10°
x0.1
x0.01

£1%(F)  100ppm/K 1%

£2%(G)  SOppmK  0.1%
15ppm/K  0.01%
25ppm/K  0.001%

+0.5% (D)

+0.25% (C)

+0.1% (B)

+0.05% (A)

+5% (1)
+10% (K)
+20% (M)




image3.png




