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PAN AFRICA CHRISTIAN UNIVERSITY
SCHOOL OF HUMANITIES AND SOCIAL SCIENCES
END OF SEMESTER EXAMINATION FOR THE DEGREE OF BACHELOR OF ARTS IN COMMUNICATION
MAY-AUG  2023 SEMESTER
CAMPUS: ROYSAMBU
DEPARTMENT: COMMUNICATION, LANGUAGES, AND LINGUISTICS 
COURSE CODE: PRC402
COURSE TITLE: MANAGEMENT FUNCTION OF PUBLIC RELATIONS

INSTRUCTOR: DR. NANCY KUNGU
INSTRUCTIONS
Read the instructions and questions carefully before you write the answers.
 Section A  is Compulsory. Attempt any three questions from Section B.

 SECTION A
Question 1
“Public Relations is the planned and sustained effort to establish and maintain goodwill between an organization and its publics” Using specific examples, evaluate this statement in regard to any five key functions of Public Relations (10mks)

SECTION B 
Question 2
You are a Public Relations executive in a given organization in Kenya. Using relevant examples, explain how you would apply any five principles of Public Relations developed by Arthur W. Page in your PR practice (10mks)
Question 3
 Your organization is planning to establish a social media management section in the Public Relations department. Using relevant examples explain five reasons why this decision is considered important for the company (10mks)

Question 4
  Assume you have been deployed to the employee relations section of your organization. Discuss any five issues you would expect to deal with in your new assignment (10mks)

Question 5
  In the recent past, your organization has been experiencing unexplained loss of customers. Similarly, there has been an obvious decline in customer loyalty leading to a constant drop in sales. Analyze five strategies the organization may adopt to revert this trend. (10mks)
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