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INSTRUCTIONS:

e Read the instructions and questions carefully before you start the
examination.

e This exam has FIVE questions. Answer QUESTION ONE and any other
TWO questions from section B.

e ALL PAC University’s examination rules and regulations apply



SECTION A: COMPULSORY (20 MARKS)

QUESTION 1

a) Describe the importance of conflict. (2 marks)
b) Differentiate between Intra and Interpersonal skills. (4 marks)
¢) Analyze any TWO communication rules. (4 marks)
d) Analyze TWO types of motivators. (4 marks)
e) Describe THREE principles of agape love. (6 marks)

SECTION B: Answer any TWO questions from this section 10 Marks each.

QUESTION 2
a) Describe TWO ways you can build social responsibility in your community. (4 marks)
b) Explain THREE habits of a self-controlled person. (6 marks)
QUESTION 3
a) Explain TWO ways of developing Self-Awareness (4 marks)
b) Discuss any THREE ways one can develop good interpersonal communication skills.

(6 marks)
QUESTION 4
a) Analyze TWO creative thinking skills you have learnt. (4 marks)
b) Discuss THREE ways one can manage their emotions. (6 marks)
QUESTION 5
a) Explain one way you can deal with stress. (2 marks)
b) Describe the following FOUR negotiation approaches that one can use:
1) Distributive approach (2 marks)
i1) Lose-Lose approach (2 marks)
iii)Compromise approach (2 marks)

1v) Integrative approach (2 marks)



