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Answer any four questions (40 marks)

la) Explain how physical characteristics and non- verbal behaviour affect our formation of
impression of others (5 marks)

b) Account for the role played by self- perception in determining ones social identity
(5 marks)

2a) Discuss the attribution theory and its role in self- perception and perception of others

(5 marks)
b) Explain why it is necessary to understand self- perception (5 marks)
3a) Analyse the effect of attitudes on people’s behaviour (5 marks)
b) Discuss why the study of attitudes is important to a counsellor (5 marks)

4a) Discuss any three behaviours that people with low self- esteem may engage in (6 marks)
b) Do women and men differ in their level of self- esteem? Give reasons for your answer

(4 marks)

5 Discuss two ways in which people form impression of others (6 marks)

b) Explain any two errors caused by stereotypes (4 marks)



