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 INSTRUCTIONS

 Read the instructions and questions carefully before you write the 

answers.



 Answer question ONE & TWO and any other two questions 

SECTION A: Questions ONE and TWO are compulsory (20marks)

1. Using relevant examples discuss Two (2) strategies of conflict resolution that
can be used to resolve conflict in your context (10marks).

2. Highlight steps that one may follow in conflict resolution (10marks). 

SECTION B: Answer ANY TWO questions (20marks)

3. Justify the importance of using different approaches to solve a group 
conflict. Give examples to support your answer (10marks). 

4. Discuss  the  strengths  that  make  Traditional  African  conflict  resolution
methods more successful than other modern methods in conflict resolution.
Illustrate your argument with practical examples (10marks).

5. Conflicts are widely regarded negatively. Describe how conflicts can be a
powerful driver of change, learning and growth (10marks).

6. Discuss how spiritual healing can be used as a methodology to conflict 
resolution among the community of believers (10marks).

7. Discuss the implications of employing transformation negotiation in conflict 
resolution in Africa (10marks).


