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INSTRUCTIONS

» Read the instructions and questions carefully before you write
the answers.

» Write your STUDENT NUMBER in the Answer Booklet given

> Write clearly and legibly.

» This exam paper contains TWO sections.

> Answer ALL questions in Section A and any THREE
questions in section B.

» ALL PAC University’s examination rules and regulations apply
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SECTION A: ANSWER ALL QUESTIONS (30 MARKS)

1. Highlight six qualities of an effective community development facilitator

(6
marks)
2. Discuss five facilitation techniques used in training people ( 10 marks)
3. Discuss five benefits of studying this course to people in community
development practice (10 marks)

a. Determine four ways on how you can keep a seminar or a workshop
active while facilitating a topic so as to empower the community(4 marks)

SECTION B: ANSWER ANY THREE QUESTIONS
Question 4

b. “Listening is not only hearing.” According to this phrase, discuss what
constitutes active listening as accentuated by Terrence Metz (10 marks)

Question 5

Suppose you are facilitating a seminar, discuss various preparation checklists
you must have in the following phases

a. Pre-training phase ( Smarks)
b. Training phase ( S marks)

Question 5

a. You are attending a training session on Career Choice aimed at reaching
the youth. Discuss five ways you would know that the facilitator is not
effective? (10 marks)

Question 6

a. Determine five values of enforcing ground rules in facilitation (5 marks)

b. Facilitation of workshops and seminars is not an easy task in the
training phase. Discuss five challenging behaviours you may expect to
get from your audience (Smarks)

Page 2 of 2



