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PAN AFRICA CHRISTIAN UNIVERSITY

(BACHELOR OF BUSINESS INFORMATION TECHNOLOGY)

END OF TERM EXAMINATION

DEPARTMENT: 	COMPUTING & INFORMATION TECHNOLOGY 

COURSE CODE: 		BIT 107

CAMPUS: 			ROYSAMBU

COURSE TITLE: 		SYSTEMS AND HARDWARE SUPPORT 
EXAM DATE: 		WEDNESDAY, DATE (DDTH MONTH YEAR)

TIME: 			START HOUR – END 08:00-11 :00 HRS




INSTRUCTIONS
· This exam script has TWO (2) sections. 
· Read all questions carefully before attempting.
· Answer All questions in Section A and any other THREE questions in Section B.
· None programmable calculators permitted
· Calculators on phones, tablets and computers are NOT permitted in Theory Papers





SECTION A
(Answer ALL questions in this section)

Question 1: 

a) The following are PC troubleshooting steps. Rearrange to fit the right order of troubleshooting                                                                    ( 4 Marks )

i. Document activities, outcomes, and knowledge learned
ii. Examine the system, watch up boot up procedure, analyze the problem, make an initial determination
iii. Take preventive measures to make sure problem does not happen again
iv. Gather information, Interview the user and back up data before changes are made
v. Verify problem is fixed and system works
vi. Plan what to do to fix the problem and then fix it

b) Describe the six golden rules in PC Maintenance and troubleshooting (6 Marks)                                                                        




SECTION B
(Answer any THREE (3) questions in this section)

Question 2: 
a) An employee reports that each time their desktop is started it goes off after about 5 minutes of use. Explain the possible cause of this and give solution.   (4 Marks)
 
b) Jane experiences printing problem. She calls you and you have to go to her office and resolve her problem. Discuss exhaustively how you will simplify the troubleshooting process until you single out the problem and solve it.

                                                                          	                      (6 Marks)
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Question 3: 
a) Each year viruses, spyware and other types of malicious attacks infect millions of computers .These attacks damage the operating system, application and data. To protect data and integrity of the OS and hardware use of designed software is recommended .Discuss any five types of software recommended for the protection of both hardware and software  
                                                                                                      (10 Marks) 
						

Question 4: 

a) A computer technician needs proper tools to work safely and prevent damage to the computer system. Describe any three tools                              (6 Marks)     
b) The internal hard drive of your Dell latitude computer failed. You have an extra hard drive of the same type. Explain the procedure you would use to replace it.
                                                                                                 (4 Marks)


Question 5: 
a) You are carrying out a routine maintenance in an office. The client later complains that his data is missing. Explain what may have happened and how you would avoid similar cases in future. 	                                         [5 Marks]	                                             							   
b) Your computer is not connecting to WIFI. On the device manager, there is a yellow exclamation mark next to a network. Explain the significance of the mark means and what you should do. 						            [5 Marks]


      									
 Question 6: 
a) Mention any two ways you can recognize safe working conditions while repairing a computer                                                                                (2 Marks )
b) As a techie, you have to adhere to the Fire safety Guidelines and for this you must have a plan. In detail discuss the fire safety plan you must have before you begin to work                                                                           (8 Marks)
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