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INSTRUCTIONS

 Read the instructions and questions carefully before you write 
the answers.

 Answer question ONE and any other THREE questions
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SECTION 1 COMPULSORY 10MARKS

Question I

a) Define the following terms in professional Ethics 4mks
i. Ethics

ii. Values and beliefs
iii. Culture
iv. Ethical principles

b) Highlight  two aspects of confidentiality in professional counseling 2mks
c)  Explain your understanding of Ethical decision making’ in counseling. 2mks 
d) Clarify Carl Jung’s definition of attitude as ethical aspect in professional counseling 

2mks 

SECTION II CHOOSE THREE QUESTIONS (30MARKS)

Question2

a) Explain two factors a professional counselor should be aware of in the following 
practices;

i. Self-care Practices.2mks
ii. Biblical Basis for Self-care.2mks

b) Describe two Cultural Differences and their Impact on a Counseling relationship. 4mks
c) Demonstrate two importance of a professional counselor to be multicultural 

competent(2mks)

Question 3

a) Effective counselors should be willing to refer clients. Describe two areas where counselors 
should practice this. 4mks 

b) illustrate two areas a counselor can breach confidentiality. 4mks
c) A counselor should be self-aware of their own values and have an understanding of the 

underlying meaning of the clients values. Explain briefly 2mks 
Question 4

a) Illustrate two form of stress and  Techniques you can use to manage the stress.4mks
b) Supervision is an ongoing practice which is very important. Discuss two roles of a supervisor 

2mks
c) Highlight four unethical issues a professional counselor should competently handle. 2mks 
d) Explain two Barriers of competent multicultural counseling 2mks

Question 5



a) Discuss two ethical principles counselors need to practice to avoid malpractice 4mks
b) Demonstrate two specific considerations when working with different communities.2mks
c) Explain  two ways how you could deal effectively with dual and multiple relationships 4mks


