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SCHOOL OF HUMANITIES AND SOCIAL SCIENCES
END OF SEMESTER EXAMINATION FOR THE DEGREE OF BACHELOR OF ARTS COUNSELLING PSYCHOLOGY
MAY- AUGUST 2023
CAMPUS: ONLINE
DEPARTMENT: PSYCHOLOGY
COURSE CODE: COU 2233
COURSE TITLE: HUMAN RELATIONS AND COMMUNICATION
EXAM DATE:  THURSDAY 9TH AUGUST 2023
TIME:  17:30 - 2030 HRS
INSTRUCTIONS
· Read the questions carefully before attempting.
· This Exam accounts for thirty (40) per cent of your total grading. 
· The Exam has two sections – Section A and B.
· Section A has a compulsory question that carries Twenty (20) marks. Attempt all the sections.
· Section B has four (4) questions, each carrying Ten (10) marks. You are required to answer any two (2).
· Only the first two questions from section B attempted on the exam platform will be marked. If you do not wish that to happen, delete any answers you do not wish marked.
ALL PAC University’s examination rules and regulations apply
PARTA: ANSWER ALL QUESTIONS 20 MARKS
QUESTION ONE 
A)         Explain the following terms:
i. Theology of relationships. (2 mark)
ii. Human relationship.  (2 mark)
iii. Communication process. (2 marks 
iv. Positive interpersonal communication. (2 marks)
B) 
i. Describe any two ways one can reduces biases and stereotypes (4 marks)
ii. Highlight  any two significance of positive cross cultural  human relations in today’s workplace  (4 marks)
iii. Demonstrate  any four ways you would demonstrate God’s love to those who persecute you. (4 marks)

PART B: ANSWER ANY 2 QUESTIONS  20 MARKS

QUESTION TWO

a) Discuss any two biblical  principles of family relations. (4 marks)
b) Describe any three principles that strengthens interpersonal relationships. (6 marks)
QUESTION THREE

a) Outline any four new testament concepts of Agape  (4 marks)
b) Describe  any  three  biblical concepts of  Christian leadership. (6 marks)                                                    
QUESTION FOUR 

a)  Illustrate any two factors that affect self concept. (4 marks)
b) Discuss any three dimensions of self-concept. (6 marks)

QUESTION FIVE
A. [bookmark: _GoBack]Explain how the following styles of communication would  affect human relations:
i. Passive. (2 marks)
ii. Submissive. (2 marks)
iii. Assertive. (2marks) 
B. Discus the outcome of the following  persuasive skills:
i. Convincing.  (2 marks)
ii. Actuating.   (2 marks)
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