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ABSTRACT

The purpose of the study was to investigate the factors that contribute to
leadership conflict in Africa Inland Church in Trans Nzoia County. Descriptive survey
design was used. The target population was 1,086 people comprising of church elders,
men, women, and youths, church administration, and congregation from 10 churches.
Purposive sampling was used to sample church officials whereby the researcher selected
5 officials that form the Local Church Council (LCC) from each of the 10 churches
namely chairman, vice chairman, secretary, vice secretary, and treasurer. In addition, 6 ',
respondents from each church comprising of two women, two men and two youths to
represent the congregation were included in the study. The total sample size was 110
respondents. Questionnaire was used as the data collection instrument. Data was analyzé¢d
using descriptive statistical techniques including mean and standard deviations. The
findings showed that power struggle, leadership positions and control of finances were
the top three leading causes of conflict in Church. Forgiveness and reconciliation ranked
first as a strategy that would provide lasting solution to the conflict in church, followed by
mediation and negotiation while lawsuit was the least ranked. It was concluded that
leadership conflict in AIC Trans Nzoia County was mainly attributable to power struggle,
leadership positions and control of finances. The leadership of the church potentially
escalated the conflict. Forgiveness and reconciliation was perceived as the best strategy
that would bring about a lasting solution to the conflict in church. Mediation would also
help bring feuding leaders together while negotiation would provide quick and a win-win
solution to the conflict. It was recommended that the leaders and the entire church should
show a complete love for God and protection from impulsive, self-centered behaviors that
escalate conflict through repentance. The leaders should then face up their own attitudes,
faults and responsibilities before pointing out what others did wrong.




TABLE OF CONTENTS

B T e ey ririivcs Shesess maas b BRI s i s s e wsmvevemares ii
L SRR e o TN B e 1, e Bt S RO iii
BN T EDGENIENEE . 5 i s cnirans st bigs llsymsmanebipas s srosasssnsseasssosasess iv
B e LR G R A A e R B o S e e e -
B O T ENES i oianarinsiverirominsesth RS At N ekt S vmpm srs amwonees i..vi
LR U R PR b BRI L = i e . \viii
B E I L IR BT i o it insiiminintstinsnssns Sus bl et TN Ay LA as Gy o B b 353 s 53 350 055 . 1X
OPERATIONAL DEFINITION OF TERMS ......ovoevimremreeneiessiesssesssssssssssssesssesssssnssesn X
BEEETA TION AND ACRUBIYMS .. .....oniscsscinsommonsiommsassmaprnsrssctossisssresssssnssos K |
BERPTER 1: INTRODUCTION AND BACKGROUND.....ouuisusnsssissicsonssssssscsssssosssssns o]
Bk oronng 10 The SERIV o i i il ssntinsminsssnsronsessssss snsvsnss veee 1
IR Btitermnent Of the PIOBISIN ... cvsimsescomnussnssnosshsmsnsbostssarsnmssns sassonsasssonssisesasssassarssasorans 6
BN aose Of the SBIIY .. i niniiin s smsimmssim ettt s A 3t sassrrssnssusonssansos 6
L TR T T RS e RIS o SR T 7
S A TN T T T R e e SN L2t 5 oL o s e R 7
B Fcance OF e BRI ...kl bmain s sasspatntssssasarsonrensrsonsssnensa 7
L e R T e e i VSR - ey - e B IR v
B KA AtIONS OF G SUIAN ... iviiusmoiii v eseismspvivbinssn b b abrs s caasonragonsssss sssnsssassasasosiss 8
B mPLONS OF this SIAY .. .5 isc0i sonsoinmsaiom s air s miris Shesaeiaans sokesssssossssarssns 8
CHAPTER 2: LITERATURE REVIEW AND THEORETICAL FRAMEWORK............. 9
I I TROR - --oxsmnanpnsios i il bssm i honas 4 AR R I A iR R tb s b consi gnmansasnsassrbienss 9
B Factors that contribute t0 COonflICt .........ccovmsmsrsssnssensivissssessasssssessnsssanssssesnscssasssaes 9
B3 How Conflict is addressed in Leadership ........cccccovvericccnnrnssinisnnsuecnsucsnsecnsnccnnnenne. 10
24  Conflict within Africa Inland Church Kenya.........cccccooeiviiniiiiniinnnrinnniinininiinnnnen, 11
EEEIical View Of CONTHEL. .. ...cocnmisonmmsrmsmmmssamibrsssasipesesamasssssnssuresissssassresersassans 12
B roh T eaders RINd LIHBAIION. ... .coovsves mriisinsminimnsinsimssssivsopsissasbnasssnisisnsassssarossonss 13
27 The Role of Forgiveness in Conflict Resolution............ccceeveircrvnencnnincnenncnnnne. 14
IR The Role of leaders in Minimizing Conflict........ccoccosmimisssasessssnsssssuerssssssssinssessess 15
N Otetical FIamBwWOTK oo iriosios s imimsmasomusimss siinissaias sasesessssonsiss sebss sies 17
B SR Eh ] FYRINEWORIC i vcsiestcvsivisossimsbinissmbiaskasioisinssiosamesmeenississsnversessosssasason 18
IR TISTONY oo ites damubsshmvstusinsonsessnntos sensSonm bR iR M iAo PR A NP ap e s Rs savsssassserstsos 19

CHAPTER 3: RESEARCH DESIGN AND METHODOLOGY
3.1  Research Methodology

..........................................................................................

N DB ool i i tandes s e s e e e inm e oL s ex s verom e s wevrts
IO OF The SHIOY it sisermsseassmssratsmaisiarivaisssybessissivossssasssaessasennes
DR POBDESEION /. corconcsissiinerins ioriiiosimses adis g AR Ao s eoh 530 soiisionssnsess od o
B Sampling Technique and Sample Size...........cuuiiiiiininiiimiimiies
e IHSITUMBIIE .ic cvososvsssssssissrssssoimsiinsimisthnitassarsss orios saess s gasnsessisnisssost Fesbonss
B ity of the Research INSHUMENLS....... oo iiininmmeesmsrmsisiiniassnssnsssssssessess
EEEEReliability of the Research INSTUMENLS ......cccciciinmiiossnireissssesssssessossasscsssssessessnsanes
R GLLCCHION .. covovivios eauinsnssmisaniadiise s om oo dots cis Il Chopsanbrsr it s s pesvassssnssnany
LT S ) AR AR oLy S 1< RS Eole A i
I tical and Ethical COMSIAEIation .......cmmvmeimsssisirmmmmitusmitnsssssssssonssssrsoasss

Vi




BHAPTER 4: FINDINGS AND DISCUSSIONS ......c.coceeenienierernerensersosessessersssesosesssssesns 26

BRI I OV . i i it v b dassi s sokss s R AR RS e64 653 s s s bmes 26
B ADDIC SIAEMIES . o cotoonisanisns visionsnnssamosiusnsvbrmnsins it mprisss osnsssissstsessssasorsssnssntsns 27
43  Factors Contributing to Conflict in the Church ............c.ccooeevieiiiiiiiciieeeee, 31
44  The Role of Leadership in the Conflict at AIC Trans Nzoia ...........ccccvevveeveenennn... 40
4.5 Mechanisms that can be put in place to resolve Conflict in AIC Trans Nzoia....... 45
BT AN O R NI L ccsssasmasinstisacmmeminnsiom o O B T AR 54
CHAPTER 5: SUMMARY, CONCLUSIONS AND RECOMMENDATIONS .............. 55
DI CHTNINIATY <onoviimisnsisensosiossiosinashsas s 60565554355 5345 4555 ¥ fad e map mmemms eemavossTo ROV TR YS ST E ST SRR SRESS 55
DI ONEHISIONIS. o examinsssssmesmmsmasinumsmmasssseinssissmms oA TR SRR S sws oo ias s g 56
B COMMENAAIOTIS,. i covmssimsmmsviisniins i ieaaesss oo ARSI s i sinis vmamrmasmaa s 57
BERE N B i e i R s s B st b 59
T 63
BREEE 1 QUCSHIORRBIIS . ol i i ovinssr s reotis ot e e e W s ginnssssensasesonssnsnsans 63
Appendix II: Annual Census of Kaplamai DCC 2013/2014 .........cccoeevevveeerecveiceeceennnee. 67
BRI Tanie SEREMlen ..o i i il oA i s s sastesasseassssmespssssnensrassrs 68
BTV . Ritoarch BRRIGEE. ...oiiiicciiviivonismisiiiiins fisierissaiestscnesasssssnsssssesssnerssses 69
B ¥ : Researchh PEEL ... ..ocivnsnimsvmimiims it inbissotresarassasonsrassasarens 70

vii




